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SCHOOL BUS SPUR RULES 
Grievance 

MR WALDRON (Wagin) [9.12 am]:  My grievance is to the Minister Assisting the Minister for Planning and 
Infrastructure.  I wish to raise severe concerns from my electorate of Wagin, and from other rural areas, about 
school bus spur rules and their application in rural Western Australia.  These spur rules are causing problems, 
concern and anxiety for families in my electorate of Wagin right now.  I can foresee those problems increasing if 
commonsense is not applied to change the rules, or at least the way in which they are being applied. 

Two rules are the main cause of the problems: spurs will be provided between 2.5 kilometres and 7.5 kilometres 
from the existing bus route, if two or more families are to be serviced in that distance; in particular, no spurs will 
be approved beyond 7.5 kilometres from an existing bus route.  A conveyance allowance is available, which I 
will touch on shortly.  Quite a few cases of families that live beyond the 7.5 kilometre limit and sometimes a lot 
further have emerged.  Due to the distances between some farms and the changing population in rural areas, I am 
positive more of these situations will arise.  These rules and their application unfairly discriminate against rural 
families and severely impact on their everyday lives, leaving them few options.  Families have to travel long 
distances to get their child or children to a school bus, and they then have to drive that distance again in the 
afternoon to collect them.  In some cases, parents are driving for longer periods than their child is travelling on 
the bus.  In a case that I am dealing with, the parents are travelling more than 40 kilometres a day.  This trend to 
eliminate spurs creates a dangerous situation for rural students. 

In some cases, students are left stranded alone on a main highway for periods of time, where they are endangered 
by cars and trucks travelling at speed.  This situation also heightens the risk of those children being abducted; 
there have been cases of children left on lonely country roads.  This happens because sometimes parents are 
unavoidably delayed or a bus drops the children off early.  Most of the families affected are farming families 
with heavy seasonal work demands and, with many farmers’ wives also working or being involved in 
community activities, there is always the possibility that they cannot make it to the bus stop on time. 

A conveyance allowance is available for those people who cannot have a spur, but at 16.08c per kilometre, it is 
nowhere near enough.  However, it is my office’s experience that it is not the money the parents want; it is the 
safety of their children, and the convenience of a reasonable service for themselves.  It is also our experience that 
school bus committees, principals, bus contractors and families are extremely disappointed with these spur rules 
and their application as they are not practical. 

I understand that the main concerns about spurs centre around the length of time students spend on the bus, the 
cost, and the administration time in dealing with spurs.  Cases in my electorate would not significantly extend 
the journey time anyway.  In the cases that I have dealt with, the time on the bus has been well below the 90 
minutes allowed - in fact around 45 minutes.  I acknowledge there is an extra cost involved in providing spurs.  
However, this is not significant when the conveyance allowance and the needs of and costs to families are taken 
into account.  I am sure the application of these current spur rules have not reduced administration time.  The 
processing and payment of the conveyance allowance and applications for appeals on refused applications for 
spurs must take up a lot of administration time. 

I ask that commonsense be applied when considering the school bus spur rule and its application, as spurs are 
required to service families in rural Western Australia.  It appears that a blanket rule is being applied and I am 
sure this would not have been the original intention.  I feel strongly that it was not and should not be the 
intention of the spur rule.  The rules need to be changed, or at least implemented with flexibility and 
commonsense.  I understand an implementation committee was put in place to look at irregularities and children 
and families individually.  Is this still the case?  Surely when the bus contractor, the family involved, the school 
bus committee, the school principal and other families that have children on the bus service are all in support of a 
spur, that spur should be granted.  It appears that that is not the situation and I ask that the rules be urgently 
looked at and altered to allow safe and reasonable access to school bus services in rural Western Australia. 

The Premier stated, in answering a question in this place on Tuesday, that his Government “cares for people.”  I 
ask the Government to “care for people” in this instance and re-examine the spur rulings and their application. 

MRS ROBERTS (Midland - Minister Assisting the Minister for Planning and Infrastructure) [9.19 am]:  I thank 
the member for Wagin for his grievance.  It is probably one of the most intelligent and well-thought-out 
grievances that I have heard in this House for some time.  He has highlighted what is a very real problem for his 
community and for regional communities throughout Western Australia and has made some very positive 
suggestions for improvement.  He referred to a litany of problems with the country school bus services, my point 
being that we inherited those problems when we came into government.  The country school bus service was in 
one unholy mess and, after eight years of coalition Government, people in country areas were very badly let 
down. 
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The reason that we brought to the last election such a good policy on school buses is that the Labor Party 
believed, as we highlighted in our policy, that the educational needs of students should be the primary focus of 
decisions about access to school bus services.  We made a number of other salient points in that policy, because 
we were aware that it is a significant problem area in regional communities.  One of the Government’s major 
obligations to the community is to get country children to school safe and ready to learn.  Parents from across the 
State and parliamentary colleagues have contacted me to express their concerns about the state in which the 
Court Government left the country schools bus system.  Evidence exists - the member for Wagin made similar 
references - that some parents travel more than 100 kilometres a day, often on gravel roads, to drop off and pick 
up their children.  School bus contractors have their contracts changed without consultation.  The Labor Party 
policy is clear: we believe that the educational needs of students should be put first.   

In response to these concerns and in response to the mess that this Government inherited, I have established a 
task force on this issue that will be chaired by the member for Wanneroo, Diane Guise, MLA, which task force 
will assist me in determining an appropriate response to this issue.  I have requested the Chair of the task force to 
report to me on the following: a fair and just rate of remuneration for bus contractors; a fair and just 
conveyancing allowance for parents of mainstream students in non-public transport areas in country regions who 
are travelling enormous distances daily; the integration of school buses into the metropolitan public transport 
system; and the appropriateness of the Morell and special education reviews, which are causing many parents 
much grief.   

An opportunity exists to make a difference in the provision of this important service and to find sustainable 
resolutions to the many issues facing the school bus system across the State.  The former Government, 
unfortunately, was in a state of paralysis in delivering school bus services to country communities.  The former 
Government also could not settle school bus contracts, and thereby demonstrated that it was incapable of 
addressing the issue of country school buses.  By comparison, this Government has instigated in a very short 
time some positive steps to address the concerns of parents in regional areas.  I will ensure that the pertinent 
points made by the member for Wagin today are considered by that committee.  Those same points have also 
been made by many members who represent regional areas of this State.  The member for Wagin has made some 
sensible and logical suggestions.  He has asked for commonsense to prevail in the provision of spurs.  He has 
referred to the fact that in some instances, the school community, the parents, the principal and everyone 
involved agree that a particular spur is appropriate, yet it has not been put in place.  We need to look at this 
matter positively.  It may be the case, as the member for Wagin suggested, that the current blanket policy that 
applies across the State is not appropriate and we need to implement a different system that will take greater 
cognisance of the individual needs of students in particular areas.  As we all know, Western Australia is a vast 
State with significant differences between the regions; indeed, not all country regions have the same issues and 
concerns.  I am keen to address this problem promptly, and I have every confidence that the task force, under the 
leadership of the member for Wanneroo, will make some positive suggestions about how this Government can 
alleviate the concerns of children and parents throughout regional Western Australia.  
 


